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EP Testimonials:
Below are comments from a few clients about our services:

"Jan is a woman of great reliability and integrity. She does what she says and with lots
of energy and enthusiasm. | would recommend her to anyone who is interested in any
kind of writing project.”

- Brian Fradet, CEQO, Integrated Management, web and print content (2008)

"Jan was a pleasure to work with. | setup interviews with Jan and my CEO and before |
knew our sites were doing cross promotions and Jan wrote a lovely article about our
company!"

- Albert Zakes, Senior Publicist for Terracycle, print and web content (2008)

"Passionate, creative, hard working and always positive, Jan is a great person to work
with. Highly recommended!"

- Thomas Bache-Wiig, Co-Founder, This Is Green, print, web, and video content
(2007-8)

"Great to work with - highly recommended. Jan's been great to work with. Her
deliverables have been of high quality and on-time. Jan has provided excellent work.
Her communication has been frequent and on point. | appreciate her flexibility. | highly
recommend her for any project.”

- Jeremy Reis, CEO, That Network, Photography e-book content (2009)

“This page actually ranks 2nd in Google (organic search) for those searching for iphone
vs blackberry. Can we create some more pages like this?”

- Corey Bruhn, CEQO, iPhonemobilemob web content (2007-8)

"I have worked with others, but none better. Jan brings a sense of joy to the project
that reflects in the work. It is a pleasure to watch her grow with the work. As we go
further into the project she brings a sense of vitality that adds tremendous value.
Thanks Jan."

- Steve Gittelman, CEO, Marketing Inc, Historical biographies on Vanderbilt family
(2007-2009)

"A series is being born due to Jan's expertise! Jan is brilliant and creative beyond
words! Her talent for crafting exactly what you want exceeds expectations! She is a joy
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to work with and we look forward to working with her in the future!"

- Evan Scruggs, Co-founder, Calico Ice Productions, e-book series (2008)

"A good editor trains you. A great editor can even change you. If you are really lucky
you will gain fresh perspective, creative talent and inspiration. But then there are those
rare jewels that go above and beyond because they truly care. It is a pleasure to find
someone with this level of passion. Our editor is an avid reader and constantly seeks to
stay on top of her craft. She has taken her own time to help us find supporting
examples and material just because she wants to see our presentation be the best it
can be! This jewel is Jan Manon and we were so lucky to find her. Jan has been a pure
pleasure to work with. She has a wonderful way of motivating and encouraging at the
times when we need it most."

- Chris Winter & Larry Kesslin, Co-Founders, 4-Profit book, editing and layout (2008)

"Jan is a natural. Directing is in Jan's blood. She understands plot and character and
how to work with actors and crews to bring stories to life."

- Joe Bookchin, Director of Vermont Film Commission, film production (2005-7)

"Jan is one of those rare individuals who combines both right and left-brain strengths
in almost equal capacity. She has handled a wide variety of challenging situations with
grace and calmness. Jan will be terrific in any role she chooses to take on."

- Patricia Bouman, Director of Admissions, Maine Media College, marketing &
promotions (2003)

"Jan is detailed and her communications skills rank very high. | would work with her
again."
- Joe Oliver, 3-d graphics design and project management for iPhone app (2008-9)

"One of the best writers | have ever worked with!! Jan's work is fantastic, we are very
happy to have her aboard on our project. | never have to worry about her work, she is
very thorough and a true professional.”

- Shannon KS, web content creation (2007-2008)

"As a project manager and consultant, Jan is one of the best professionals | have worked
with in delivering high quality content. We worked together on e-book projects over several
months. Jan also provided consulting services on branding. She came up with strategies
to improve web marketing. She listens and provides you with more than what you asked
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for. She is conscious of your time-lines, detail-oriented, and goes the extra mile to assist
you in making your presentation and products the best they can be. Jan is friendly,
enthusiastic, and kind. She shares, generously, any knowledge she has to will assist you in
making your products and services better. Jan cares a lot about the work she does - and
positively impacting your business.

- Joey Atlas, Fitness Instructor and CEQO, book & e-book editing, writing, and layout
(2008-2009)

"I had the pleasure of working with Jan on e-commerce projects online where her skills at
problem-solving and communication were critical in providing excellent customer service
and content. | gave her the challenge of eliciting the most relevant information from lengthy
technical manuals to explain product features of specialized photographic equipment in a
compelling way. Jan came up with creative solutions that were comprehensive and
enhanced product listings. All the content was SEO and of high quality. Her emphasis on
customer experience enabled us to have content descriptions of products that were more
customer-focused. She described technology in simple and appealing terms and gave
suggestions on visual presentation to improve the user experience. Jan had a fast
turnaround and is an excellent team member and pleasant to work with. | recommend her
unequivocally as a positive asset to any organization she works for."

- Hendrik Tysma, product descriptions for electronics online (2010)

"Jan was great to work with. She worked quickly and conscientiously. She was unfailingly
cheerful and professional. She was very responsive and flexible as we developed a large
project together under tight time constraints. | enjoyed working with her and definitely
recommend her."

- James Erwin, Freelance writer and editor, collaboration on entrepreneurial book series
(2008-10)

"Jan is a very conscientious, personable and reliable collaborator. | recently asked her to
translate some materials which will help me market my services directly to Canadian
francophones in the print/web market. She provided an accurate translation and met
deadlines with ease."

- Ann Denny, French translation services (2011)

"A smile, quick wit and an organized articulate mind. Jan was our office technology guru.
She had a way of explaining computer technology in simple yet concise terms. We also
worked together on a technical manual. She was able to take the writings from four
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previous failed attempts and shape them into a coherent useful guide. You are a pleasure
to work with Jan!."

- Tom Doubleday, Greenhouse researcher and grower, University of Vermont, project
management for print/web production and technical services (2004-2007)



